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ABSTRACT

This research examined how various age groups of nurses collaborate and interact with
one another at a Level 2 hospital in San Jose del Monte, Bulacan. Eighty nurses participated
in the study and completed standardized questionnaires. The data was analyzed by the
researchers using one-way ANOVA, weighted mean, frequency, and percentage. According to
the study, nursing professionals in their entry-level roles who are Millennials or Generation Z
exhibit advanced skills in all aspects of collaboration and communication, including teamwork,
technological adaptability, and verbal, interpersonal, and digital communication. The ANOVA
results indicated no discernible differences in the skills of the various generational groups. The
research study demonstrates the significance of communication and teamwork skills. The study
suggests that age differences have no substantial impact on communication and cooperation
capacities, as these capacities are developed through shared job training, workplace culture,
and the business environment. The study demonstrates that intergenerational nursing teams
operate successfully when companies use varied inclusion methods with full engagement from
all staff members. The study proposes that healthcare institutions adopt standardized
techniques to improve intergenerational cooperation within teams.
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INTRODUCTION

The Baby Boomers (1946-1964), Gen X (1965-1980), Millennials (1981-1996), and
Gen Z (1997-2012) who work together in hospitals are examples of how nursing has become
even more diverse than ever. The values, work patterns, and communication techniques of the
various age groups vary depending on the particular era and society in which they were reared.
Healthcare may become more innovative and creative as a result of this generational diversity,
but it may still present challenges, particularly in cooperation and communication (Emory et
al., 2022).

In practice, this has major implications for the healthcare system. Hospitals depend on
teamwork and effective communication for patient safety and quality care. When differences
in age cause these processes to be disturbed, it can affect the transfer of patients, cooperation
with other professionals, and the overall effectiveness of nurses’

Statement Of the Problem
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The main objective of this study was to determine the generational differences in
communication and collaboration competencies among nurses in a Level 2 hospital.
Specifically, it sought to answer the following questions:

1. What is the level of communication competency of the respondents when grouped
according to their generation (Baby Boomers, Generation X, Millennials, and
Generation Z)?

2. What is the level of collaboration competency of the respondents when grouped
according to their generation (Baby Boomers, Generation X, Millennials, and
Generation Z)?

3. Isthere a significant difference in the communication and collaboration competency of
the respondents when grouped according to their generation?

Scope and Delimitations

The scope of this study is to evaluate generational differences in nurses' communication
and collaboration skills at a particular Level 2 private hospital in San Jose del Monte, Bulacan.
The research is mainly concentrated on figuring out the communication and collaboration
competencies' levels of the four generations: Baby Boomers, Generation X, Millennials, and
Generation Z. The main limitations of the study are essentially the geographical and
institutional setting as it is being conducted in one Level 2 hospital in Bulacan only, thereby
the results may not be representative of other hospital levels or healthcare facilities in different
regions

Review Of Related Literature

Generational diversity is a major factor influencing nurses' communication modes and
styles, leading to “digital divides" in the clinical environment. A study points out that Gen Z
and Millennial nurses, being "digital natives, " prefer to communicate quickly, through short
texts (perhaps even in emojis), and asynchronously using features in mobile apps and electronic
health records (Jiao et al., 2023). Such differing preferences can cause a breakdown in
operations, and thus important information might be lost if the communication method does
not meet the recipient's expectations.

Communication and Collaboration variables based on the support of Hildegard Peplau's
Interpersonal Relations Theory. Peplau sees nursing as "a significant, therapeutic, interpersonal
process” (Peplau, 1952). The nurse-patient relationship is the main focus of her theory.
However, its principles of orientation, identification, exploitation, and resolution equally fit the
collaborative relationship between nurses

Conceptual Framework
The framework of this study is illustrated in Figure 1, utilizing the Independent
Variable-Dependent Variable (1V-DV) model.
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The framework of this study is illustrated in Figure 1, utilizing the Independent
Variable-Dependent Variable (1V-DV) model.

Independent Dependent Variable Qutput
Variable
Nurse
Competencies Proposed
Profile of the (Anchored on Peplau Generational
Respondents & Locsin) Communication
and Collaboration
Generation Communication Strategy
Baby Boomers Competency
Collaboration
Generation X Competency
Millennials
Generation Z

METHODOLOGY

Research Design
This research was conducted through a quantitative, non-experimental research
approach. The study employed a descriptive-comparative method.

Research Steps

The data gathering process began with securing approval from the hospital
administration and obtaining ethical clearance. After identifying the respondents through
stratified random sampling, the researchers explained the study's purpose and obtained
informed consent from each participant. A validated questionnaire was then distributed to
collect data on nurses' communication and collaboration competencies. Upon completion, the
questionnaires were gathered, checked, and organized for analysis. The collected data were
coded and analyzed using appropriate statistical tools to determine competency levels and
identify significant differences among generational groups of nurses.

Data Analysis

Frequency and percentage were used to describe the demographic profile of the
respondents, while weighted mean was employed to determine the level of communication and
collaboration competencies. To identify whether significant differences existed among the
generational groups of nurses, a One-Way Analysis of Variance (ANOVA) was conducted.
These statistical methods enabled the researchers to accurately analyze the data and address the
study's research questions.

Ethical Considerations
The study adhered to ethical standards, including obtaining informed consent and
complying with the Data Privacy Act of 2012.
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RESULTS AND DISCUSSION

SOP 1: What is the level of communication competency of the respondents when
grouped according to their generation (Baby Boomers, Generation X, Millennials, and
Generation Z)?

The Level Il hospital clinical environment assessment, as shown in Table 2.1,
indicates how well the respondents performed in verbal and interpersonal communication
skills. The complete data set shows an exceptionally high average weighted mean of 3.83,
which falls within the "Always" or "Highly Competent" category.

SOP 2: What is the level of collaboration competency of the respondents when
grouped according to their generation (Baby Boomers, Generation X, Millennials, and
Generation Z)?

The extremely small difference between the maximum value of 4.00 and the
minimum of 3.81 demonstrates how united the nursing workforce is. This is a sign that the
clinical procedures within the institution, as well as common objectives within the profession,
are successful in overcoming natural differences among generations within the hospital's
workforce. Instead of facing organizational conflict, the hospital staff acts like one cohesive
unit within the clinic.

SOP 3: Is there a significant difference in the communication and collaboration
competency of the respondents when grouped according to their generation?

The analysis leads to a statistical decision which requires researchers to maintain their
null hypothesis about the communication collaboration variable. The results show that the
nursing respondents’ ability to collaborate effectively remains unchanged across different
generational categories.

SUMMARY

The study found that nurses from different generations demonstrated high levels of
communication and collaboration competencies. No significant differences were observed
among Baby Boomers, Generation X, Millennials, and Generation Z nurses. These findings
suggest that generational differences do not affect nurses' ability to work and communicate
effectively, highlighting the importance of shared professional values and teamwork in the
healthcare setting.

CONCLUSION

The research findings demonstrate that generational classification does not prevent
communication and collaboration between people at this Level 11 hospital facility. The nursing
workforce maintains consistent collaborative and communicative behavior, which is
independent of their year of birth. Hospital administrators and nursing leaders should not create
generation-specific programs because development programs need to focus on skills that
benefit the entire team, which includes multiple generations.
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RECOMMENDATIONS

In light of the findings and conclusions drawn from this study, establish a Structured
Mentorship Program and promote an intergenerational workplace culture. Since all age
groups demonstrate equal excellence in communication and collaboration, leadership must
continue building an inclusive environment. The organization should design its policies and
team assignments to enable intergenerational work, as this approach will help teams achieve
their goals by leveraging shared abilities.
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