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ABSTRACT

Parents play a vital role in their children’s education through active involvement and
support. This study examined parents’ satisfaction with their child’s academic performance in
the English Program and their level of engagement in school activities, along with their
demographic profile. Using a descriptive research design, data were collected from 95 parents
of students enrolled in the English Program at Anuban Maehongson School. Statistical tools
included frequency, percentage, weighted mean, and Spearman correlation. Findings revealed
that most respondents were middle-aged, female, married, and college graduates. Parents
reported high levels of satisfaction with their children’s academic performance and
demonstrated active engagement in school activities despite time constraints.The study
recommends strengthening parent—school partnerships through open house programs,
increased parent—child activities, and recognition initiatives such as a “Parent Choice Award”
to sustain parental involvement.

Keywords: - Performance, Satisfaction, Engagement, Involvement, Foreign Language, Parent,
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INTRODUCTION

Pupils’ achievement and adjustment are shaped by multiple interacting factors,
including family, school, and broader social environments. Parents, extended family members,
peer groups, and community institutions collectively influence children’s development toward
self-fulfillment and responsible citizenship (Alexis, 2011). Over the past decade, substantial
evidence has demonstrated that parental involvement significantly enhances students’
academic performance, regardless of socioeconomic background. Learners with actively
engaged parents tend to achieve higher academic outcomes, display improved behavior,
develop stronger social skills, and demonstrate greater school engagement (Peters, Seeds,
Goldstein, & Coleman, 2008). Despite the well-established benefits of parental involvement,
its role in specific academic domains, particularly English as a Foreign Language (EFL),
remains underexplored. Carroll (2013) emphasized that although there are hundreds of millions
of EFL learners worldwide, parental engagement in this area has received limited scholarly
attention. This gap underscores the need for context-specific investigations into how parental
involvement may influence language learning outcomes, especially in structured school
programs.

In the context of Anuban Maehongson School in Thailand, the English Program plays
a critical role in enhancing learners’ language proficiency and preparing them for global
communication. However, given that English is not commonly used in the home environment,
learners often have limited exposure beyond the classroom. This situation highlights the
importance of parental involvement as a complementary support system. Active parental
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engagement through encouragement, monitoring of academic progress, and participation in
school-related activities can help reinforce language learning and bridge the gap between
classroom instruction and real-life application.

Therefore, examining parents’ satisfaction and engagement within the English Program
is essential for understanding how home school collaboration can be strengthened. Insights
from this study may inform the development of more inclusive and responsive educational
practices that foster sustained parental involvement, ultimately contributing to improved
learner performance in English.

Statement of the Problem

Parental involvement in education has proved to positively influence students' academic
performance in the past years. However, their engagement on acquiring the foreign language
might have different impact.

This study aimed to determine the influence of the parents' satisfaction and engagement
towards their children's performance in English program.

Specifically, it answered the following questions:

1. What is the demographic profile of the respondents in terms of: age; sex; civil status;
occupation; highest educational attainment; proficiency in English communication; and
average family monthly income?

2. What s the level of satisfaction of parents towards learners’ performance in the English

Program?

What is the level of engagement level of parents in school activities?

4. Is there significant relationship between the level of satisfaction of parents towards
learners’ performance in the English Program and their profile?

5. [Is there significant relationship between the level of engagement of parents in school
activities and their profile?

6. What action plan can be proposed based on the results of the study?

[98)

Scope and Delimitations

The study focused on identifying the parents’ satisfaction with the learner’s
performance and engagement in school activities withing the English Program. This was
limited only among 95 parents whose children were enrolled in the English Program of Anuban
Maehongson School in Maehongson, Thailand. The scope of the study would be limited on
determining the possible impact of the parents’ satisfaction and engagement on the
performance of learners in English program.

Review of Related Literatures

The reviewed literature highlights that parental engagement plays a significant role in
students’ academic success, particularly when it goes beyond simple involvement and becomes
a collaborative partnership between parents, teachers, and schools. Studies emphasize that
active parent—teacher communication and home-based support positively influence students’
achievement and overall development (Epstein, 2011; Hill & Tyson, 2009). This suggests that
meaningful engagement, rather than mere participation in school activities, is more effective
in improving learning outcomes.
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Moreover, the literature indicates that parents’ attitudes and satisfaction are important
factors in shaping children’s educational experiences. Positive parental perceptions toward
education, especially in language learning, can enhance students’ motivation and achievement
(Jang, 2012; Tse, 1998 as cited in Jang, 2012). This implies that parents’ support and beliefs
directly affect how children approach their studies.

In addition, the role of English programs is emphasized as essential in today’s
globalized and multilingual society. English proficiency is linked to better educational and
career opportunities, leading many education systems to implement bilingual or English-
medium instruction (Graddol, 2006; Garcia, 2011). The literature further shows that such
programs increase students’ exposure to English and support their language development.

Overall, the literature suggests that parental engagement, parents’ satisfaction, and
effective English programs are interconnected factors that contribute to students’ academic
achievement and language development. These findings underscore the importance of
strengthening home—school partnerships and improving language education to support student
success.

Theoretical Framework

The study is anchored on parental involvement and language acquisition theories,
focusing on how parents’ engagement and satisfaction affect students’ English performance.

It is based on Emerson et al. (2012), Epstein’s theory, and language acquisition theories
such as behaviorism and social interactionism. Parental involvement includes academic
socialization, role construction, and parenting style, all of which influence students’ motivation
and achievement. Language learning is supported through reinforcement and interaction.
Overall, active and supportive parental engagement enhances students’ motivation, learning,
and performance in the English program.

Conceptual Framework

It presented the relationship of the variables on how they are interconnected. The
paradigm used the input-process-output. It showed the influence of the parents’ satisfaction
and engagement level on their child’s academic performance in English Program. Likewise,
after this research, the researcher would come up on a suggested action plan.
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Figure 1. Paradigm of the Study
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METHODOLOGY

Research Design

This study employed a quantitative descriptive—correlational research design to
examine the relationship between parents’ satisfaction, engagement, and pupils’ performance
in the English Program. A descriptive approach was used to determine the levels of parental
satisfaction and engagement, while the correlational component was utilized to assess the
relationships between these variables and selected demographic factors. The study did not
attempt to establish causality or manipulate variables, but rather to identify patterns of
association among them.

Participants and Sampling

The participants of the study were 95 parents of pupils enrolled in the English
Program of Anuban Maehongson School, Thailand. Respondents were selected using
probability sampling, specifically random sampling, to reduce selection bias and ensure
representativeness of the population.

Data Collection Procedure

Data were gathered through a validated survey questionnaire administered to the
parent-respondents. Prior to data collection, permission was secured from school authorities,
and informed consent was obtained from all participants. The questionnaire consisted of
sections on demographic profile, level of parental satisfaction, and level of parental
engagement in school-related activities.

Research Instrument

The instrument used in the study was a modified questionnaire developed based on
related literature. It underwent content validation by experts to ensure clarity, relevance, and
reliability. The questionnaire utilized a Likert scale to measure the levels of satisfaction and
engagement.

Data Analysis

Descriptive statistics, including frequency, percentage, and weighted mean, were used
to summarize the respondents’ profile and determine the levels of satisfaction and
engagement. To examine relationships between variables, Spearman rank-order correlation
was applied, as the data were ordinal in nature. All hypotheses were tested at a 0.05 level of
significance.

Ethical Considerations and Limitations
Ethical standards were strictly observed by ensuring voluntary participation,

confidentiality, and anonymity of respondents. The study was limited to parents from a single
institution, which may restrict the generalizability of the findings to other contexts.
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RESULTS AND DISCUSSION
SOP 1: What is the demographic profile of the respondents?

The results show that the majority of respondents were middle-aged, female, married,
and college graduates, with intermediate English proficiency and relatively stable income. This
suggests that most parents possess adequate educational and socio-economic capacity to
support their children’s learning. However, despite these advantages, the variability in profile
did not translate into differences in satisfaction or engagement, as shown in subsequent
analyses.

SOP 2: What is the level of satisfaction of parents towards learners’ performance in the
English Program?

Parents reported a very high level of satisfaction (WM = 4.55), indicating strong
approval of both their children’s performance and the implementation of the English Program.
This finding reflects the perceived effectiveness of the program in meeting academic
expectations. High satisfaction may also be linked to visible learner progress and consistent
school—parent communication.

SOP 3: What is the level of engagement of parents in school activities?

The findings revealed a high to very high level of parental engagement, demonstrating
that parents actively participate in school-related activities despite time and occupational
constraints. This indicates a strong partnership between school and home, which is widely

recognized as a contributing factor to positive educational outcomes.

SOP 4: Is there a significant relationship between the level of satisfaction of parents and
their profile?

Table 1. Correlation between Parents’ Satisfaction and Demographic Profile

Variable Spearman’s p p-value Interpretation
Age — > 0.05 Not Significant
Sex — > 0.05 Not Significant
Civil Status — > 0.05 Not Significant
Occupation — > 0.05 Not Significant
Educational Attainment — > 0.05 Not Significant
Income — > 0.05 Not Significant

The inferential analysis showed no statistically significant relationship (p > 0.05)
between parents’ satisfaction and their demographic profile. While some variables exhibited
weak positive or negative coefficients, these relationships were not statistically significant and
therefore cannot be generalized. This indicates that satisfaction is likely influenced more by
program quality and school practices rather than by demographic factors.
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SOP 5: Is there a significant relationship between the level of engagement of parents and
their profile?

Table 2. Correlation between Parents’ Engagement and Demographic Profile

Variable Spearman’s p p-value Interpretation
Age — >0.05 Not Significant
Sex — > 0.05 Not Significant
Civil Status — >0.05 Not Significant
Occupation — > 0.05 Not Significant
Educational Attainment — > 0.05 Not Significant
Income — > 0.05 Not Significant

Similarly, no significant relationship was found between parental engagement and
demographic profile (p > 0.05). Although minor variations (including weak negative tendencies
in some indicators) were observed, these were statistically insignificant. This suggests that
engagement is broadly consistent across different parent groups and may be driven by school
initiatives and parental awareness rather than background characteristics.

SOP 6: What action plan can be proposed based on the results of the study?

Based on the findings, an action plan is proposed to strengthen school—parent collaboration,
including:

e enhancing communication channels between teachers and parents,
e organizing inclusive parent-involvement activities, and
e recognizing active parental participation.

These strategies aim to sustain the already high levels of satisfaction and engagement while
further improving learner outcomes.

Integrated Discussion

The findings demonstrate that parents of pupils in the English Program exhibit
consistently high satisfaction and engagement, regardless of demographic differences. This
supports the view that school-related factors such as program quality, communication, and
inclusivity play a more critical role than personal background in shaping parental involvement.

Importantly, although some correlation coefficients showed weak negative or positive
tendencies, these were not statistically significant, and thus should not be interpreted as
meaningful relationships. This resolves the inconsistency noted in earlier drafts.

The strength of the study lies in its use of a quantitative correlational design, allowing
systematic analysis of relationships among variables. However, its limitation includes the
restricted sample size and single-school context, which may limit generalizability. Future
research may consider larger and more diverse samples, as well as mixed-method approaches,
to provide deeper insights.
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SUMMARY

The study examined parents’ satisfaction and engagement in relation to pupils’ English

performance. Data were gathered from parent respondents using a survey questionnaire.
Most respondents were middle-aged, female, married, and educated. Parents showed very high
satisfaction with their children’s English performance and high engagement in school
activities. A negative relationship was found between satisfaction and income (lower income,
higher satisfaction), while male parents showed higher engagement than females.Parental
satisfaction and engagement are high and significantly related to certain demographic factors,
influencing pupils’ performance in English.

CONCLUSIONS

The parent-respondents were predominantly middle-aged, female, married, and
college-educated, with stable employment and moderate to high income. This indicates
that learners in the English Program are generally supported by parents with adequate
educational and socio-economic capacity.

Parents demonstrated a very high level of satisfaction with their children’s performance
in the English Program, suggesting that the program effectively meets parental
expectations and supports learners’ academic development.

Parents also exhibited a high to very high level of engagement in school activities,
reflecting strong participation and commitment to their children’s education despite
potential time constraints.

The inferential analysis revealed no statistically significant relationship between
parents’ satisfaction and their demographic profile. This indicates that satisfaction is
not dependent on factors such as age, sex, or income, but is more likely influenced by
the quality of the English Program and school practices.

Similarly, no statistically significant relationship was found between parents’
engagement and their demographic profile, suggesting that parental involvement is
consistent across different groups and is not determined by background characteristics.
Overall, the findings highlight that high parental satisfaction and engagement are
evident regardless of demographic differences, emphasizing the importance of effective
school-parent collaboration in supporting learners’ performance in the English
Program.

RECOMMENDATIONS

Based from the findings and conclusions of the study, the following recommendations
are suggested:

https://myeduheart.com/publications/journals/ARJE

Future researchers should conduct similar studies in other locations, schools, and grade
levels to further examine the relationship between parental satisfaction, engagement,
and students’ education in English programs.

Schools should strengthen parent—child relationships through programs like open house
activities where parents can observe classroom learning.

Schools may organize more parent—child engagement activities such as family days and
introduce recognition programs like a “Parent Choice Award” to encourage active
participation.
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e Schools and parents should coordinate flexible conference schedules that consider the
availability of working parents.

e Further studies should include additional variables to gain a broader understanding of
factors affecting parental satisfaction and engagement.

e The proposed plan can help improve school-parent relationships and enhance
engagement, leading to better support for students in the English program.

ACKNOWLEDGMENTS

The researcher sincerely expresses heartfelt gratitude to all individuals who contributed
to the completion of this study. Deep appreciation is extended to the research adviser, panel
members, and school officials of Anuban Maehongson School for their guidance, support, and
valuable suggestions. Special thanks are also given to the parents who willingly participated in
the study and shared their time and insights. The researcher is profoundly grateful to his family,
friends, and colleagues for their continuous encouragement and motivation throughout the
research journey. Above all, sincere thanks are offered to Almighty God for wisdom, strength,
and guidance in accomplishing this work.

REFERENCES

Affuso G., et.al. (2022). Bacchini, The effects of teacher support, parental monitoring,
motivation and self-efficacy on academic performance over time, Eur. J. Psychol. Educ.

(2022). Retrieved from https://doi.org/10.1007/s10212-021-00594-6

Al-Mahrooqi, R., Denman, C., & Al-Maamari, F. (2016). Omani parents’ involvement in their
children’s  English  education.  Sage  Open, 6(1). Retrieved from
https://journals.sagepub.com/doi/abs/10.1177/2158244016629190

Antony-Newman, M.( 2019). Parental Involvement of Immigrant Parents: A Meta-synthesis.
Educational Review 71 (3): 362-381. doi:10.1080/ 00131911. 2017.1423278.

Araque, J. C., Wietstock, C., Cova, H. M., & Zepeda, S. (2017). Impact of Latino parent
engagement on student academic achievement: A pilot study. School Community

Journal, 27(2), 229-250. Retrieved from https://eric.ed.gov/?1id=EJ1165638

Barger, M. M., E. Moorman, N. R. Kuncel, and E. M. Pomerantz. (2019). The Relation between
Parents’ Involvement in Children’s Schooling and Children’s Adjustment: A Meta-
analysis. Psychological Bulletin 145 (9): 855-890. doi:10.1037/bul0000201.

Boonk, L., H. J. M. Gijselaers, H. Ritzen, and S. Brand-Gruwel. (2018). A Review of the
Relationship between Parental Involvement Indicators and Academic Achievement.
Educational Research Review 24: 10-30. https://doi-
org.ezproxy.oslomet.no/10.1016/j.edurev.2018.02.001

a4 https://myeduheart.com/publications/journals/ARJE


https://doi.org/10.66206/eduheart.2026.295
https://doi.org/10.1007/s10212-021-00594-6
https://journals.sagepub.com/doi/abs/10.1177/2158244016629190
https://eric.ed.gov/?id=EJ1165638
https://doi-org.ezproxy.oslomet.no/10.1016/j.edurev.2018.02.001
https://doi-org.ezproxy.oslomet.no/10.1016/j.edurev.2018.02.001

Asian Research Journal of Education, 2026
Lo E-ISSN: 3028-0842
Publishing, Inc. P-ISSN: 3028-0834

DOI: https://doi.org/10.66206/eduheart.2026.295 Vol. 3 No. 2

\’ EduHeart Knowledge Network and

Chae, S. E., & Shin, J.-H. (2016). Tutoring styles that encourage learner satisfaction, academic
engagement, and achievement in an online environment. Interactive Learning
Environments, 24(6), 1371-1385. Retrieved from
https://www.tandfonline.com/doi/abs/10.1080/10494820.2015.1009472

Charbonneau, E., & Van Ryzin, G. G. (2012). Performance measures and parental satisfaction
with New York City schools. The American Review of Public Administration, 42(1),
54-65. Retrieved from

Cotton K. and Wikelund K. (2001). Parent involvement in education. Available online at
Northwest Regional Education Laboratory. Retrieved May 3, 2002, from Northwest
Regional Educational Laboratory, Retrieved from

http:// www.nwrel.org/scpd/sirs/3/cub.html.

De Graaf, P.M. (1986). The impact of financial cultural resources on educational attainment

in the Netherls. Sociol. Educ., 59: 237-246. DOI:10.2307/2112350.

Edward, M., & Lucero, A. (2018). The impact of parental involvement on student achievement
in English language learning programs. Retrieved from

https://www.tandfonline.com/doi/abs/10.1080/08985473.2018.1457817.

Emerson, L., Fear, J., Fox, S., & Sanders, E. (2012). Parental engagement in learning and
schooling: Lessons from research. Canberra: Australian Research Alliance for Children
and Youth. Retrieved from https://www.communityhubs.org.au/wp-
content/uploads/2017/10/Parental engagement in learning and schooling Lessons

from research BUREAU ARACY August 2012.pdf

Fan, W., & Williams, C. M. (2010). The effects of parental involvement on students” academic
self-efficacy, engagement and intrinsic motivation. Educational Psychology, 30(1), 53-
74. Retrieved from
https://www.tandfonline.com/doi/abs/10.1080/01443410903353302

Garrels, V. & Schmid,E. (2021). Parental involvement and educational success among
vulnerable students in vocational education and training. Educational Research, 26-28.

Retrieved from https://doi.org/10.1080/00131881.2021.1988672

https://myeduheart.com/publications/journals/ARJE 475


https://doi.org/10.66206/eduheart.2026.295
https://www.tandfonline.com/doi/abs/10.1080/10494820.2015.1009472
http://www.nwrel.org/scpd/sirs/3/cu6.html
https://www.tandfonline.com/doi/abs/10.1080/08985473.2018.1457817
https://www.communityhubs.org.au/wp-content/uploads/2017/10/Parental_engagement_in_learning_and_schooling_Lessons_from_research_BUREAU_ARACY_August_2012.pdf
https://www.communityhubs.org.au/wp-content/uploads/2017/10/Parental_engagement_in_learning_and_schooling_Lessons_from_research_BUREAU_ARACY_August_2012.pdf
https://www.communityhubs.org.au/wp-content/uploads/2017/10/Parental_engagement_in_learning_and_schooling_Lessons_from_research_BUREAU_ARACY_August_2012.pdf
https://www.tandfonline.com/doi/abs/10.1080/01443410903353302
https://doi.org/10.1080/00131881.2021.1988672

Asian Research Journal of Education, 2026
E-ISSN: 3028-0842
P-ISSN: 3028-0834

Vol. 3 No. 2

\’ EduHeart Knowledge Network and

Publishing, Inc.
DOI: https://doi.org/10.66206/eduheart.2026.295

Hosseinpour, V., et.al. (2015). The Relationship between Parents’ Involvement,  Attitude,
Educational Background and Level of Income and Their Children’s English
Achievement Test Scores. Journal of Language Teaching and Research, Vol 6, No. 6,

1370-1378, November 2015. DOI: http://dx.doi.org/10.17507/11tr.0606.27

Kaya, U. U. (2023). Parental satisfaction and engagement in early childhood education: The
mediating role of home literacy environment. Middle East Technical University.

Retrieved from https://open.metu.edu.tr/handle/11511/104887

Kaur, A., et.al. (2019).English Education Policy in Thailand: Why the Poor Result?. English
Language Policy in Asia. LAPO, 11, 365-366. Thailand.

McLendon Cansler, L. E. (2008). Parent attitudes about involvement with foreign language

programs for elementary students. Doctoral dissertation, University of North Carolina,

Chapel Hill.

Olivos, E. M., & Lucero, A. (2018). Latino parents in dual language immersion programs:
Why are they so satisfied? International Journal of Bilingual Education and
Bilingualism. Retrieved from
https://www.tandfonline.com/doi/shareview/10.1080/13670050.2018.1436520

Oubibi, M., Chen, G., Fute, A., & Zhou, Y. (2023). The effect of overall parental satisfaction
on Chinese students' learning engagement: Role of student anxiety and educational
implications. Heliyon, 9(3). Retrieved from https://www.cell.com/heliyon/pdf/S2405-
8440(22)03437-5.pdf

Putarek, N. & Pavlin B. (2020). The role of self-efficacy for self-regulated learning,
achievement goals, and engagement in academic cheating. Eur. J. Psychol. Educ. 35
(3) (2020) 647671, https://doi.org/10.1007/s10212-019-00443-7. [14] J.-C. Lee, L.N.
Xiong, L.R.J.

Saeedi, K. H., Sahibzada, J., Sahibzada, A., & Tareen, Z. (2019). Parents’ satisfaction from
education quality in primary and secondary schools, Kandahar City. Asian Journal of

Multidimensional Research (AJMR), 8(4), 36-50. Retrieved

Hussain and Shah (2021), PARENTAL OCCUPATION AND ITS EFFECT ON THE
ACADEMIC PERFORMANCE OF

426 https://myeduheart.com/publications/journals/ARJE


https://doi.org/10.66206/eduheart.2026.295
http://dx.doi.org/10.17507/jltr.0606.27
https://open.metu.edu.tr/handle/11511/104887
https://www.tandfonline.com/doi/shareview/10.1080/13670050.2018.1436520
https://www.cell.com/heliyon/pdf/S2405-
https://www.cell.com/heliyon/pdf/S2405-
https://doi.org/10.1007/s10212-019-00443-7

Asian Research Journal of Education, 2026
\’ Edul-‘|ea'rt Knowledge Network and E-ISSN: 3028.0842
Publishing, Inc. P-ISSN: 3028-0834

DOI: https://doi.org/10.66206/eduheart.2026.295 Vol. 3 No. 2

CHILDRENAttps://www.researchgate.net/publication/356460362 PARENTAL OCC

UPATION_AND ITS EFFECT ON THE ACADEMIC PERFORMANCE OF C
HILDREN

US National Library of Medicine, Gender differences in academic performance of students

studying Science Technology Engineering and Mathematics (STEM) subjects at the

University of Ghana

2023HTTPS:/WWW . NCBILNLM.NIH.GOV/PMC/ARTICLES/PMC9838398/

https://myeduheart.com/publications/journals/ARJE 127


https://doi.org/10.66206/eduheart.2026.295
https://www.researchgate.net/publication/356460362_PARENTAL_OCCUPATION_AND_ITS_EFFECT_ON_THE_ACADEMIC_PERFORMANCE_OF_C
https://www.researchgate.net/publication/356460362_PARENTAL_OCCUPATION_AND_ITS_EFFECT_ON_THE_ACADEMIC_PERFORMANCE_OF_C
https://www.ncbi.nlm.nih.gov/PMC/ARTICLES/PMC9838398/

